g Housing Authority PHONE: (510) 747-4300
— of the = FAX: (510) 522-7848
City of Alameda TTY/TRS: 711

701 Atlantic Avenue » Alameda, California 94501-2161

CAau Hoéi Thworng Gap (FAQ) vé Pon Pang Ky Vao Danh Sach Chor
Nam 2024

Hwéng Dan Nop Porn Tirng Bwéc kém theo anh chup man hinh may tinh cé trong tai liéu
Hwéng Dan Nép Pon Dang Ky Vao Danh Sach Ché.

Héi 1: Khi nao va vao lic nao thi Danh Sach Ch& sé m&? Danh Sach Ch& nao dang mé”?

DPap 1: Co Quan Quan Ly Nha O ctia Thanh Phé Alameda (Housing Authority of the City of Alameda,
AHA) s& mé& cac Danh Sach Che cho chwong trinh Phiéu Lwa Chon Nha O (Housing Choice
Voucher, HCV) va mét sé chwong trinh Phiéu Dwa Trén Dy An (Project-Based Voucher, PBV) chon
loc vao ngay 3 thang 12 nam 2024, luc 12:00 trwa, gio Chuan Thai Binh Dwong (PST). AHA sé
ngrng chap nhan don dang ky vao ngay 16 thang 12 nam 2024, lic 12:00 trwa, gi& PST cho
chwong trinh Phiéu Lwa Chon Nha O va hau hét cac Danh Sach Che theo Phiéu Dwa Trén Dw An.
Danh sach ché duy nhat van mé sé 1a Faircloth (PBV).

Cung vé&i Phiéu Lwa Chon Nha O’ (mét chwong trinh cAp phiéu dwa trén ngwdi thué nha trwdc day
dwoc goi la Muc 8), Phiéu Dua Trén Dy An sau day (mét chwong trinh trong d6 wu dai hé tro dwoc
gan véi mot don vi thue té tai Thanh Phé Alameda) sé dwoc mé (xem cau hdi bén dwdi dé biét kich
thwéc don vi nha & cu thé va sé lvong sé dwoc dwa vao danh sach chd PBV):

e Nguwoi Cao Tudi (PBV) — can ho studio, don vi nha & 1 phong ngl va 2 phong ngu. Cha hd
ho&c ddng cha hd/vg/chdng phai tlr 62 tudi tré 1én.

e Giabinh (PBV) — can ho studio, donvinha é 1, 2, 3, 4 va 5 phong ngu.

e Park Alameda (PBV) — can hg studio.

e Faircloth (PBV) —don vi nha & 1 phong ngu va 2 phong ngu.

Hoi 2: Toi sé ndp don nhw thé nao?

DPap 2: Pé phuc vu tét hon cho ngudi ndp don va dé qué trinh ndp don co thé tiép can cho tat ca
moi ngudi, bao gdm cé nhirng nguwdi it c6 kha nang nép don nhét, toan bé qua trinh ndp don cé sdn
trwe tuyén tai https://recertification.alamedahsg.org/ Lién két dén trang web nay co tai
http://www.alamedahsg.org. Chi cé thé ndp don trwc tuyén. S& khdng cé don ndo dwoc cung cap tai
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van phong clia Co Quan Quan Ly Nha O. Ngwoi dang ky phai ndp don trong giai doan danh sach
chd con mé. Phiéu xac nhan sé dwoc cap ngay sau khi don dang ky vao danh sach chd duwoc nop
qua email. Can c6 dia chi email d& ndép don. C6 thé gii trwéc cac yéu cau diéu chinh hop ly do
khuyét tat bang van ban. Yéu cau diéu chinh phai dwoc Co Quan Quén Ly Nha O tiép nhan cham
nhét vao ngay 16 thang 12 nam 2024, luc 9:00 sang.

Hoi 3: C6 can phai nép don ngay vao th&i diém mé don khéng?

Pap 3: Khéng. Thoi gian va ngay nhan don trwec tuyén khéng anh hwédng dén viéc don cé duwoc chon
vao bat ky Danh Sach Ch& nao hay khéng mién 1a don dwoc ndp trong khodng cac ngay mé dwoc
liét ké & trén. Khdng can thiét ho&c co loi thé gi khi ndp don ngay sau khi danh sach mé. Trén thuc
t&, nhirng ngudi ndp don nhw vay cé thé phai chd phan hdi cham hon tir hé théng truc tuyén. Trong
sb tat ca cac don da tiép nhan, cac don sé dwoc chon ngau nhién dé dwa vao tirng Danh Sach Cho.
Sau lan rut tham ngau nhién, cac don sé dwoc sap xép theo nhirng wu tién da yéu cau nén sau khi
dwoc chon dé& dwa vao Danh Sach Che, nguwdi ndp don sé duoc xi ly theo téng sé diém wu tién ma
gia dinh dd diéu kién va sau dé theo sb rut thdm dwoc chi dinh ngau nhién cho ngu®i ndp don.

Héi 4: Trang web sé chap nhan don ding ky vao nhirng gi® nao?

DPap 4: Trang web sé chap nhan don dang ky 24 gid mét ngay tlr ngay 3 thang 12 nam 2024, luc
12:00 trwa, gio PST dén ngay 16 thang 12 nam 2024, 1Gc 12:00 trwa, gio» PST cho tat ca cac danh
sach chd néu trén. Trang web sé tiép tuc chap nhan don dang ky vao danh sach ché Faircloth sau
ngay 16 thang 12 nam 2024.

Hoi 5: Lam thé nao dé hoan thanh don ding ky néu khong cé internet hodc may tinh & nha?
DPap 5: Quy vi cé thé s dung bat ky may tinh, dién thoai thdng minh hodc may tinh bang nao. bé
dam bao tinh kha dung va kha néng truy cap vao hé théng trwc tuyén, Co Quan Quan Ly Nha O cla
Thanh Phé Alameda da hop tac véi td chirc cong déng dia phwong, dé thiét 1ap Cac Trung Tam Nop
DPon. M6t nguwdi ting hd, ban bé hodc thanh vién gia dinh c6 thé gitp quy vi dang ky, nhung ho sé
can da thong tin dé ndp. Trong giai doan Danh Sach Che dang mé&, Cac Trung Tam Nop Pon sé ¢
cac mdy tram c6 két ndi internet dé cho phép nhirng ngudi ndp don khong co kha nang tiep can
dwoc dung dé hoan thanh don dang ky. Ngoa| ra, nhan vién ctia Co Quan Quan Ly Nha O sé c6 mat
tai cac dia diém nay dé ho tro nhwng nguwoi can tro gidp VO’I quy trinh trwc tuyén. Hau hét cac thu
vién céng cong cling cung cap quyén truy cap internet mién phi.

DPé xem thong tin cla Cac Trung Tam Nop Bon Dang Ky Vao Danh Sach Ché cho Nha &, vui long
truy cap trang web bén dwi:
https://www.alamedahsqg.org/applicants/wait-lists/

Hoi 6: C6 thé hoan thanh don qua dién thoai bang cach goi dén mét sé dién thoai hodc dén
Van Phong Co Quan Quan Ly Nha O tai dia chi 701 Atlantic khéng?

DPap 6: Khéng. Sé khéng cé don dang ky ndo dwoc cung cap hoac chap nhan tai cac van phong cia
Co Quan Quan Ly Nha O clia Thanh Phé Alameda. Ngwdi ndop don co thé ndp don trwc tuyén mién
phi tai bat ky Trung Tam Nop Don nao & trén. Néu ngudi ndp don la ngudi khuyét tat, nhan vién cla
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AHA s& c6 mét tai cac dia diém nay dé hé tro nhirng ngudi can trg’ gilip trong quy trinh tryc tuyén.
(Xem bén dwi dé biét cac diéu chinh hop ly danh cho ngwdi khuyét tat)

Hi 7: T6i c6 phai ndp nhiéu don dang ky cho nhiéu danh sach che khang?
Dap 7: Khdng. Hé thong tryc tuyen sé cho phép quy vi chon nhieéu danh sach chd dé ndp don cung
mot ldc.

Hoi 8: Néu tén cua téi khéng dwoc chon ngau nhién cho mét danh séach ché, thi don dang ky
cua toéi c6 dwoc xem xét cho cac danh sach ch& khéac khéng?
Dap 8: Co6, madi lan chon ngau nhién sé dwgc tien hanh déc lap véi cac lan chon ngau nhién khac.

Hoi 9: Néu tén cha téi dworc chon ngau nhién cho mét danh sach ché, thi tdi c6 thé déi sang
mot danh sach ch& khac khong?

DPap 9: Khéng, méi lan chon ngdu nhién sé dwoc tién hanh doc 1ap véi cac 1an chon ngdu nhién khac.
Nhw vay, quy vi sé chi dwoc dwa vao danh sach ché ma tén ctia quy vi dwoc chon ngau nhién.

Héi 10: Bat ky ai ciing c6 thé nép don hay t6i can phai la cong dan?

DPap 10: Bat ky ai ciing cé thé ndp don, nhwng cé mét sb tiéu chi vé kha nang du diéu kién. it nhat mot
ngwdi trong hd gia dinh phai la Cong Dan Hoa Ky hodc kiéu bao hoac thudc cac dbi twong khdng phai
céng dan duoc chi dinh co tinh trang nhap cw da diéu kién. H6 tro trong chwong trinh nay sé duoc
tinh theo ty 1& cho bt ky ca nhan nao khéng phai 1a cdng dan, kiéu bao hodc khéng c6 tinh trang nhap
cw da diéu kién. Néu don dang ky clia quy vi duo’c chon ngu nhién dé dwa vao Danh Sach Che, ho
gia dinh sé& dwoc yéu cau cung cép tai liéu vé Tinh Trang Cong Dan hoac Nhap Cu trwédce khi nhan
dwoc hb tro.

M6t tiéu chi vé kha nang da diéu kién duwoc xac dinh dwa trén tdng thu nhap gop hang nam va quy
mo gia dinh. Thu nhap cua gia dinh khong duwgc vwot qua 50% thu nhap binh quan dwoc xac dinh
theo quy mé gia dinh. Cac han muc hién tai nhw sau.

S6 Lwong Thanh Vién Gia Dinh R4t Thap (50% Mdc Binh Quan)
$54.500

$62.300

$70.100

$77.850

$84.100

$90.350

$96.550

$102.800

N[OOI WIN|F

Tiéu chi vé kha nang du diéu kién thir hai cho cac chwong trinh Ia it nhat mot nguoi trong ho gia dinh
phai la Cong Dan Hoa Ky hoac kieu bao hoac thuéc cac doi twgng khdng phai céng dan dwoc chi
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dinh co6 tinh trang nhap cw da diéu kién. Hb tro trong chwong trinh nay sé dwoc tinh theo ty 1& cho
bat ky ca nhan nao khéng phai la céng dan, kieu bao hoac c6 tinh trang nhap cw du dieu kién.

S6 luvong thanh vién gia dinh c6 thé cu tra trong don vi nha & dwoc giéi han béi chinh sach va c6 thé
anh hwédng dén kha nang du dieu kién cua hoé gia dinh, dac biét l1a doi véi cac don vi nha & theo phiéu
dwa trén dw an.

PBV

AHA sé phéan bf) mc}t‘phc‘)ng ngt cho mdi hai ngudi trong hd gia dinh, ngoai trv trwdng hop chd hd
khong c6 vg/chong/dong chd ho sé dwgc phan bo mét phong ngu cho chu hé.

Vi du minh hoa:

e M6t ho gia dinh chi c6 cha hd va déng cha hé/vo/chdng sé nhan dwoc mire tro cap tiéu chudn
la khéng hoac mét phong nga.

e Mbt ho gia dinh ¢6 chd hd va ngwdi Ién khac sé& nhan dugc tro cp 2 phong ngu.

e M6t hd gia dinh c6 chl hod, ddng chd hd/vo/chéng va hai tré vi thanh nién sé nhan dwoc tro
cép 2 phong ngu.

e M6t hd gia dinh c6 chl hd, ngwdi Ién khac va hai tré vi thanh nién sé nhan dwoc tro cap 3
phong ngu.

C6 cac Hoat BDong Chuyén dén Noi Lam Viéc (Moving to Work, MTW) &nh hwéng dén sé lwong ngudi
va quy mé don vi nha & ma moét gia dinh du diéu kién nhan. Hoat Dong MTW 2022-14 cling yéu cau
cac gia dinh dang nhan nha & theo chwong trinh Phiéu Dwa Trén Dy An phai dwoc théng béo vé sbé
lwong phong ngti ma gia dinh da diéu kién nhan theo céac tiéu chuan tro cAp néu trén, nhwng gia dinh
c6 thé chon don vi nha & nhd hon (& trong mdt don vi nha & ¢o it phong ngd hon) néu don vi nha &
khéng quéa chat chéi. Vi du: mét gia dinh bao gdm mét ch hd va tré vi thanh nién da diéu kién & trong
can hd 2 phong ngu, nhwng gia dinh c6 thé & trong mot studio hodc moét don vi nha & cé mét phong
ngu theo yéu cau cla gia dinh hoac mét hd gia dinh méi duwoc nhan vao cé mot chd hé va mét nguwoi
tro glup sbng cung sé da diéu kién & 1) studio 2) don vi nha & gdm mot phong ngd hodc 3) don vi nha
& gdbm hai phong ngu.

Hoi 11: Toi c6 can Sé An Sinh Xa Hoi dé ndp don khong?

DPap 11: Khong, tuy nhién, néu bét ky thanh vién nao trong ho gia dinh cé S An Sinh X& Hoi dwoc
chi dinh, thi phai tiét 16 sb do trén don dang ky. Néu Nguwdi Nép Don khéng cé Sé An Sinh X& Hai,
hay lam theo huwéng dan trén don dang ky.

Hoi 12: Ngwei ndp don cé phai tra phi dé nép don khong?

DPap 12: Khéng! Khéng mét phi d& ndp don dang ky cho nha & va khéng can béo céo tin dung dé nép
don. Cac vién chirc ctia Co Quan Quan Ly Nha O cta Thanh Phé Alameda canh bao nguoi nop don
khéng st dung bat ky trang web nao khac hodc céng cu tim kiém nhw Google dé& ndp don vao Danh
Sach Ché. Mét sb trang web bat hop phap tinh phi d& ndp don va cé thé yéu cau thdng tin ca nhan
nhw sb an sinh x& hoi ho&c théng tin thé ghi no/thé tin dung dé ndp don. Cac trang web nay tuyén bb
sai sy that rang théng tin nay la can thiét dé kiém tra tin dung cho viéc nép don. Day la mét tro Ira
dao va c6 thé dan dén trom cap danh tinh. Cac vién chirc clia Co Quan Quan Ly Nha O khuyén réng
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cach tbt nhat dé tim trang web ndp don chinh xac la nhap https://recertification.alamedahsg.org/
triee tiep vao thanh dia chi trang web thuwdng nam & géc trén bén trai cua trinh duyét trén man hinh
may tinh.

Hoi 13: Néu trang web khdng kha dung va khong thé noép don thi sao?

DPap 13: Trang web sé khdng chap nhan don déng ky cho dén ngay 3 thang 12 nam 2024, luc 12:00
trwa, gi® PST. Néu quy vi gap phai sw cb nay trong khoang thdi gian tlr ngay 3 thang 12 nam 2024,
lic 12:00 trwa, gie» PST dén ngay 16 thang 12 nam 2024, lic 12:00 trwa, gi PDT, hay kiém tra
dia chi trang web quy vi dang nhap va kiém tra trang thai két néi internet d& xac minh rang két nbi
dang hoat dong. Hay thir st dung trinh duyét, thiét bi hoac dich vu Wi-Fi khac. Néu két noi internet
hién dang nglrng hoat déng, quy Vi c6 thé hoan tat don dang ky tai mot trong cac Trung Tam Nop
DPon. Néu két ndi internet ctia quy vj dang hoat dong va trang web van khong kha dung, vui 1dng givi
email dén IT@alamedahsg.org. Xin lwu y rang chang tdi khdng thé tra 1&i tirng email riéng &, nhwng
thdng tin nay sé gitp chang tdi kh&c phuc céac sw cd c6 thé phat sinh dbi véi nguwdi ndp don néi
chung.

H&i 14: Ngwei khac c6 thé dang ky thay téi khéong?

Dap 14: Ban be, thanh vién gia dinh hoac tinh nguyén yién g:c') thé hoan thanh don dang ky cho nguoi
nép don, tuy nhién, ngudi ndp don phai chirng nhan rang tat ca théng tin dwoc cung cap la dang va
day da.

Hoi 15: Néu tré em cé trong don dang ky, thu nhap cua tré c6 can dwoe dwa vao khong?

Pap 15: C6, thu nhap clia tat ca cac thanh vién gia dinh phai dwoc tiét 16. Thu nhap dwoc tiét 16
khéng anh hwéng dén viéc don dang ky ctia quy vi cé dwoc chon ngiu nhién dé dwa vao Danh Sach
Ché hay khéng. Khéng bao céo thu nhap c6 thé dan dén viéc don dang ky bi tlr chéi trong qua trinh
xem xét kha nang da diéu kién. Vui long béo céo tat ca thu nhap va liét ké tat ca cac thanh vién gia
dinh sé cuw tru tai don vi nha & trén don dang ky.

H&i 16: Lam thé nao dé t6i nhap théng tin vé tré vao don dang ky trwc tuyén?

DPap 16: Néu tré khong phai la Tré Nhan Nudi, tré sé dwoc ma hoa 1a "Thanh Thiéu Nién<18 tudi".
Néu tré 1a Tré Nhan Nudi, tré s& dwoc ma hda [a "Nhan Nudi". Tré dwoc nhap vao mét trong nhirng
man hinh dau tién, vi vay hay dam bao quy vi da nhap cac thanh vién khac trong hd gia dinh trwdc
khi chdp nhan cac diéu khoan va diéu kién va nhén tiép theo trén trang Xem lai 1an cudi & ndp don.

H&i 17: Tai sao téi khdong thé hoan tat thong tin vé tw cach céng dan cho Ngwei Tro Gilp Séng
Cung t6i?

Dap 17: Théng tin vé tw cach cong dan khdng bat budc dbi véi nhirng ca nhan c6 mdi quan hé theo
loai nay vi ngudi tro gilp séng cuing la thanh vién "Hd Gia Dinh" chi» khéng phai la thanh vién "Gia
Dinh".
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H&i 18: Téi da vao trang web va bat dau hoan tat don dang ky ctia minh. Toi bi mat két néi
internet gitra chirng. Toi phai lam sao dé diang nhap lai?

Dap 18: Quy vi sé can dang nhap lai vao tai khoan da tao (vui long tham khao anh chup man hinh chi
tiét vé cach tao tai khoan) va tim trang thai don dang ky ctia minh.

Hoi 19: Loai hé trer nao c6 san cho ngwei khuyét tat dé hoan tat don dang ky?

Pap 19: D& dam bao tinh kha dung va kha nang truy cap vao hé théng trwc tuyén, Co Quan Quan Ly
Nha O ctia Thanh Phé Alameda d3 hop tac véi cac to chirc dwoc liét ké trong danh sach Trung Tam
Nop Don. Trong thoi gian mé& Danh Sach Che, cac co quan nay sé c6 cac may tram co két ndi
internet dé cho phép nhirng ngudi ndp don khdéng cé kha ndng truy cap dung va xi ly viéc ndp don.
Ngoai ra, cac tinh nguyén vién sé c6 mét tai cac dia diém nay dé& hd tro nhivng ngwdi can tro' gilp
trong quy trinh trwc tuyén. (Xem bén duéi dé biét cac diéu chinh hop ly danh cho ngudi khuyét tat.)

Vui Iong xem Danh Sach Trung Tam Nop Bon trén trang web cua ching toi:
https://www.alamedahsg.org/applicants/wait-lists/

Héi 20: T6i can diéu chinh hop ly do khuyét tat ctia minh. Cé chinh sach nao ctia Co Quan Quan
Ly Nha @ déi v&i viéc xtr ly cac yéu cau nhw vay khong?

DPap 20: Quy trinh tiép can va ndp don sé tim cach x6a bd cac rao can dbi véi don dang ky clta
nguwoi khuyét tat. Cac Trung TAm Nop Don cé nhan vién AHA sén sang hé trg’ quy trinh ndp don,
nhwng néu cac trung tam nay khéng dap rng dwoc nhu ciu cla quy Vi, yéu cau diéu chinh phai
dwoc Co Quan Quan Ly Nha O tiép nhan cham nhét 1a ngay 16 thang 12 ndm 2024, luc 9:00 sang.
Yéu cau c6 dau buwu dién mudn nhat vao ngay nay khéng dap trng duoc diéu kién nay. Yéu ciu phai
dwoc gliri qua email dén RA@alamedahsg.org hoac qua Bwu Dién Hoa Ky dén PO Box 3199, 1415
Webster St, Alameda, CA 94501. Yéu cau phai kém theo tai liéu v& nhu cau diéu chinh tr mét
chuyén gia c6 hiéu biét (khdng can cung cép thong tin chi tiét vé tinh trang khuyét tat). Mét biéu mau
dé yéu cau diéu chinh hop ly c6 sén trén trang web cta ching t6i, nhwng c6 thé yéu cau ma khong
can st dung biéu mau chuan cuda chang toi.

Quy trinh yéu cau diéu chinh hop Iy sé cho phép ngudi ndp don cé quyén truy cap binh dang vao
quy trinh trwéc khi ndp don; néi cach khac, hd tro dam bao ngwdi ndp don cé thé ndp don trwde qua
hinh thire dién t&r. Quy trinh nay SE KHONG cho phép cac gia dinh bd qua viéc lwa chon ngau nhién
dé dwoc dwa vao danh sach cho.

Héi 21: T6i c6 thé nép don nhiéu hon mét 1an khéng?

DPap 21: Khong, hé théng sé khéng cho phép bat ky nguwdi nao cé nhiéu hon mét don dang ky, nhung
quy vi c6 thé ndp don vao tivng Danh Sach Ché hién mé& bang cach danh dau vao 6 bén canh mai
Danh Sach Cho trén man hinh lya chon Danh Sach Chd trong qua trinh nép don.

Hai 22: Khi nao tdi sé nhan dwoc phan hoéi?

DPap 22: Hé théng sé tw dong tao email tai nhiéu théi diém khac nhau trong qua trinh nay. Nguwdi nop
don s& nhan dwoc email trong vong vai ngay sau khi danh sach ché déng lai rang don dang ky dang
dwoc dwa vao qua trinh rut tham ngau nhién. Lwu y: day khéng phai la xac nhan rang don dang ky da
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dwoc chon dé dwa vao danh sach chd. Dy kién két qua rat thdm nglu nhién sé dwoc hoan thanh va
dang trwe tuyén khodng ba tuan sau khi déng. Email sé dwoc glri dén tat ca cac gia dinh dé thong bao
néu don dang ky cta ho dwoc chon cling ltc. Kiém tra ca hop thw dén va thw rac email ctia quy vi dé
biét kiém tra email tov hé théng.

Hoi 23: T6i c6 thé kiém tra trang thai ctia don dang ky bang cach nao?

Dap 23: Khi Danh Sach Ché déng, tat ca cac don dang ky da nop sé duwoc dua vao danh sach rat
tham ngau nhién dé xép vao tirng Danh Sach Ché. Khi qué trinh rat thdm hoan tat, thong tin trang
thai s& dwoc dang Ién tai khoan cla tirng ngwdi ndp don tai cbng thdng tin,
https://recertification.alamedahsg.org/. Dy kién diéu nay sé dién ra ba tuan sau khi déng. Dang
nhap vao tai khoan d3 tao tai trang web & trén va nh&p vao Trang Thai Danh Sach Ché& dé kiém tra
trang thai danh sach che. Khéng goi cho Co Quan Quan Ly Nha 0.

Hoi 24: Néu t6i chuyén di thi sao?

Dap 24: Néu quy vi chuyén di trong khoang th&i gian tir khi ndp don dén khi qué trinh lwa chon ngau
nhién hoan tat, quy vi c6 thé kiém tra xem don dang ky cla minh cé dwgc chon vao Danh Sach Che
hay khéng trén mang khodng ba tuan sau khi déng. Néu don cta quy vi dwgc dwa vao Danh Sach
Ché, quy vi phai théng bao cho Co Quan Quan Ly Nha & khi théng tin trong don cla quy vi thay déi,
chéng han nhw dia chi, thanh phan gia dinh ho&c thu nhap bang cach dang nhap truc tuyén va gwi
thdng tin cap nhat qua cbéng théng tin. QUY VI CHI CO THE KIEM TRA TRU'C TUYEN TRANG THAI
DON CUA MINH.

Héi 25: Tdi c6 trinh dé tiéng Anh han ché. Quy trinh ndp don hé tre nhipng loai ngdn ngir nao
khac?

DPap 25: Bon dang ky trwc tuyén cé sdn bang tiéng Anh, tiéng Tay Ban Nha, tiéng
Tagalog/Philippines, tiéng Viét, tiéng Trung (phdn thé) va tiéng Trung (gian thé). BPon c6 thé dwoc
dich trwc tuyén bang Google Dich. Thdng tin s& dwoc cung cép trén trang web cla ching toi
www.alamedahsg.org bang cac ngén ngir sau: tiéng Anh, tiéng Tay Ban Nha, tiéng
Tagalog/Philippines, tiéng Trung va tiéng Viét theo yéu cau vé Trinh Dd Tiéng Anh Han Ché do HUD
dat ra.

Hoi 26: T6i mudn biét thém théng tin vé Co Quan Quan Ly Nha O va cac chwong trinh nha &
ma co’ quan nay cung cap.

DPap 26: Chung tdi c6 thém thdng tin vé chwong trinh nha & trén trang web cda ching toi tai
www.alamedahsg.org.

Hoi 27: Sé ¢6 bao nhiéu ngwei dwoc chap nhan vao danh sach che?
Pap 27: S6 lwong dwoc dwa vao mdi danh sach chd sé khac nhau. Co Quan Quén Ly Nha O cé quyén
tang so lwvgng nay theo nhu cau van hanh ctia co quan. Bang sau day cung cap théng tin vé so lwong
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ho gia dinh t6i thiéu s& dwoc chap nhan vao méi danh sach cho véi gia dinh rang c6 s6 luong cac gia
dinh nhiéu hon ndép don cho danh sach ch& va két hop phong nga do:

Danh Séach S6 S6 ho gia dinh | Kha Nang Bu biéu Cac Yéu Cau Chung vé Kha
Che¢ Phong dworc chon qua Kién vé Téng Thu Nang bu Dbieu Kién
Ngu rut tham ngau Nhap
nhién ] ]
Park Alameda 0 500 Rat Thap Cé&c Dich Vu H6 Tro
(PBV)
Nguw&i Cao 0 2000 R4t Thap Chi H6 hoac dong ch
Tudi (PBV) hé/vo/chdng phai tir 62 tudi trd 1én
Nguw&i Cao 1 3000 Rat Thap Chui H6 hoac dong chi
Tubi (PBV) hé/vo/chdng phai tir 62 tudi trd 1én
Nguw&i Cao 2 100 Rat Thap Chui H6 hoac dong chu
Tubi (PBV) hé/vo/chdng phai tir 62 tudi trd 1én
Gia Binh 0 750 Rat Thap
(PBV)
Gia Binh 1 750 Rat Thap
(PBV)
Gia Binh 2 1000 Rat Thap
(PBV)
Gia Binh 3 2500 Rat Thap
(PBV)
Gia Binh 4 800 Rat Thap
(PBV)
Gia Binh 5 100 Rat Thap
(PBV)
Phiéu Lya ‘Khéng 3000 Rat Thap
Chon Nha O | Ap Dung
(HCV) - N
Faircloth 1-2 N/A Rat Thap Danh sach ch¢ nay sé van mé
(PBV)

Hai 28: Tai sao lai can rat tham?
Dap 28: Do nguon tai trg c6 han ma nhu cau thi cao, cac don dang ky sé dwoc lya chon va sap xep
bang hé thong rat tham ngau nhién. Khéng phai tat ca ngwei ndép don deu dworc dwa vao Danh

Sach Che.

Bang cach lwa chon ngau nhién cac don dang ky dwoc dwa vao Danh Sach Che, quy trinh nay thé
hién sy cong bang. Thoi gian va ngay tiép nhan don dang ky trwc tuyén khéng &nh hwéng dén viéc
don déng ky co dugc chon vao Danh Sach Che hay khdng. Khong can thiét hodc c6 Igi thé gi khi
ndp don ngay sau khi danh sach mé, trén thuc té, nhung ngwow ndp don nhw vay co thé phai chd
phan hdi cham hon hodc kha nang truy cap han ché tir hé théng truc tuyén.

&
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Sau khi cac don dang ky dwoc lwa chon ngau nhién, cac wu tién da yéu cau sé duoc ap dung, do do,
ngwdi ndp don sé dugc sap xép theo tong s6 diém wu tién ma gia dinh da dieu kién va sau dé theo
sO rat tham dwoc chi dinh ngau nhién cho ngwoi ndp don khi dwgc dwa vao danh sach cho.

Héi 29: Téi c6 nhan dwoc nha & néu ndp don khéng? )
Dap 29: Viéc ndp don khdng dam bao sé dwoc dwa vao Danh Sach Chd, kha néang du dieu kién
hoac dwoc cung cap nha &.

Hoi 30: Trach nhiém caa tdi la gi?

DPap 30: MAi ngudi ndp don phai chirng nhan rang tat ca théng tin dwoc cung cp la chinh xac, ding
sy that va dung véi hiéu biét ctia ngwdi ndp don. Viéc ndp don trwde thdi han 1a can thiét dé co co
héi dworc chon vao mét vij tri trong Danh Sach Che. Béi véi nhirng ngudi ndp don dwoc chon ngau
nhién dé dwa vao Danh Sach Che, trach nhiém trong khi dang & Danh Sach Chd sé dwoc néu tai
thei diém théng béo vé viéc lya chon ngiu nhién. Nguei ndp don phai duy tri thdng tin lién lac hién
hanh vé&i Co Quan Quan Ly Nha O thdng qua cdng thong tin trwe tuyén néu dwoc chon dé dwa vao
danh sach cho.

Hoi 31: T6i hiéu rang c6 mét dweng day mién phi dé goi. Vay sé6 dién thoai la gi?

DPap 31: Do nhu cau vé cac chuwong trinh nha & kha I&6n, mét dwdng day théng tin dac biét [da ngén
ngl¥] sé dwoc thiét 1ap dé cung cép thong tin dwoc ghi am trwéc vé quy trinh ndp don trong thoi gian
mé&. Sé dién thoai mién phi la (888) 506 - 1220. Théng tin twong tw cé san tai www.alamedahsg.org.

Nguoi ndp don khong nén goi dén sé dién thoai chinh cia Co Quan Quan Ly Nha O cho hd tro vé
quy trinh tryc tuyéen.

Hoi 32: T6i c6 thé goi dién hodc glvi email dé biét thém thong tin khong?
Dap 32: Quy vi co6 thé goi den dwdng day mién phi (888) 506-1220 de biét théng tin dwg'c ghi am
trwdc hodc truy cap trang web tai www.alamedahsg.org dé biét thém thong tin.

Nhan vién cia Co Quan Quan Ly Nha O’ sé phan hoi cac yéu cau diéu chinh hop Iy nhung sé khong
goi lai hoac tra 101 email trong théi gian mé cho Danh Sach Ché nay do lwgng yéu cau qua Ion.

Héi 33: M6t hé gia dinh cé thé nép don xin nhirng wu tién nao? Viéc yéu cau wu tién c6 anh
hwéng dén viéc toi cé dwoc dwa vao Danh Sach Ché hay khong?

Dap 33: Cac wu tién sé dwoc ap dung dé sap xép Danh Sach Chd SAU qua trinh lwa chon qua rat
tham va c6 thé anh hwdng dén thir tv lién hé véi nhirtng ngwdi ndp don trong Danh Sach Che dé
dwoc hd tro. Tat ca cac wu tién da yéu ciu sé dwoc xac minh. Cac wu tién da yéu cau khong anh
hwéng dén qué trinh lwa chon ngau nhién bang rat tham.
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Hoi 34: Ai da diéu kién dé dwoc hwéng cac wu tién?

DPap 34: AHA d3 thiét 1ap cac wu tién tai dia phwong cho Chwong Trinh HCV, Chwong Trinh PBYV tai
Toa Cén Ho Park Alameda va Chwong Trinh PBV tai tit ca cac dia diém khac c6 danh sach chd mé
trong giai doan nay. Cac wu tién nay la:

S8 - Chwong Trinh
Phieu Lwa Chon Nha
O (HCV)

PBV-FO0-2; PBV-
F3+; va PBV-SR

PBV - Park
Alameda

PBV — Faircloth

Nhirng Ngu&i Di Ra tir
Chwong Trinh Boan Tu
Gia BPinh (FUP)

Ngwoi thué Hién
Pang O trong céc
don vi nha & PBV

Nguoi thué Hién
Bang O trong cac
don vi nha & PBV

Nguoi thué Hién
Pang O trong céc
don vi nha & PBV

Nguw&i Nop Bon Bj Di
D¢&i do Hanh Béng
Coéng

Nguw&i Nop Bon Bi
Di D&i do Hanh
Podng Codng

Céc Dich Vu Ho
Treg Danh Riéng
Cho Nguoi Khuyét
Tat

Nguw&i Cao Tudi

Quy Dinh Dac Biét (Cw
Dan dwéi sw quan ly vé
nha & dang & ché qua
chat chdi/qué Ion)

Cham dirt do thiéu
kinh phi

Nguw&i Nop Bon Bi
Di D&i do Hanh
bong Coéng

Nguw&i Nop Pon Bi
Di D&i do Hanh
bong Coéng

Cham dit do thiéu kinh | Noi Cw Tri Cham dit do thiéu | Cham durt do thiéu
phi kinh phi kinh phi
Noi Cw Tru Gia Dinh (Nguoi Noi Cw Tru Noi Cw Tru

Cao Tubi hay
Nguwoi Khuyét Tat)

Gia binh (Nguoi Cao |
Tudi hay Ngudi Khuyét
Tat)

Cwu Chién Binh

Gia Din[\ (Nguoi
Cao Tudi hay
Nguwoi Khuyét Tat)

Gia E)‘mh (Ngu i
Cao Tudi hay
Nguwoi Khuyét Tat)

Cwu Chién Binh

Cwu Chién Binh

Cwu Chién Binh

Sau day la mo ta vé tirng wu tién.

Nhirng Nguw¢i Di Ra tir Chuwong Trinh Doan Tu Gia Binh (FUP):

Thanh Thiéu Nién C6 Quyén Ty Chl dwoc hé tro tai chinh theo Chwong Trinh Poan Tu
Gia Dinh (Family Unification Program, FUP) theo cac quy dinh cia FUP cé hiéu Iyc tw
ndm 2009 tré vé sau, nhirng ngudi dwoc hé tro tién thué nha trong thei han cb dinh 1a
ba mwoi sau thang, hién da hét thoi han ba mwoi sau thang doé va dwoc Dich Vu Xa Hoi
Quan Alameda gidi thiéu dé dwoc hd tro theo Chwong Trinh HCV. Chi tuyén chon nam

don méi thang theo lich cho wu tién nay tuy thudc vao tinh trang con phiéu.

NGUOI NOP BDON BI DI DOI DO HANH DONG CONG:

(Nhirng) Nguwoi Bi Di D&i. Mét hodc nhiéu ngudi cé noi & trong pham vi quyén han cda
AHA, theo xac dinh cia AHA:

e Dabjpha hly, khdng thé & dwec hodc dw kién khong thé & dwoc trong it nhat 180
ngay ké tir ngay di doi do hanh ddng hoac viéc khong hanh dong ctia chd nha dé

&ng pho véi thdm hoa do Chinh Phi Lién Bang hodc Tiéu Bang California tuyén

&
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bbé—vai diéu kién 1a gia dinh d6 dap rng moi diéu kién cw tra tai thdi diém xay ra
tham hoa; hoac

. Dé,hoéc Sé bi cgi la khéng thé & dwoc vé mat phép ly hgéc chire nang trong it
nhat 180 ngay ke tir ngay di doi do hoat dong tai kién thiét hoac cac hanh dong
vién dan PBao Luat Ho Tro Di Do Th;“)ng Nh,ét va Chinh Sach Thu Ho6i Bat Béng
San Nam 1970 (Dao Luat Di D&i Thong Nhat) va Muc 104(d) cia Dao Luat Nha
O va Phét Trien Céng Bong (Housing and Community Development, HCD).

Gia dinh bi di doi. (A) (Nhirng) ngw&i bi di doi:

e Dandp don xin hd trg nha & tryc tuyén hodc dang gidy cho AHA trong vong 120
ngay sau ngay phai di doi khéi noi & nam trong pham vi quyén han cia AHA hoac,
trong trwdng hop o thong bao rang budc bang van ban ctia chinh pha, trong vong
120 ngay trwéc hoac sau ngay bat budc phai di doi; va

e Tinh d&n ngay AHA lwa chon ngudi ndép don Xin hd tro nha & tir Danh Sach Che,
tay thudc vao viéc AHA xac minh thong tin veé don dang ky cda gia dinh, khong
song trong nha & thay thé co dinh, tiéu chuan.

Nha & thay thé cb dinh, tiéu chuan dwoc dinh nghia la nha & dang hoang, an toan
va vé sinh theo Cac Tiéu Chuan Chat Lwong Nha O va bd luat nha & cuda tiéu
bang va dia phwong, pht hop véi quy mé gia dinh theo Tiéu Chuan Chét Lwong
Nha O va bd luat nha & cla tiéu bang va dia phwong, va gia dinh dang cw tri theo
hop déng thué hoac thda thuan cu tri bang van ban hodc bang 1.

Nha & thay thé cd dinh, tiéu chuan khéng bao gébm céac co s& tam thdi, khach san,
nha nghi, noi trd an tam thoi va trong trwong hop Nan Nhan Bao Lyc Gia Dinh,
nha & do ca nhan c6 hanh vi bao luwc dé cw tri. Khdng bao gébm bét ky ca nhan
nao bi giam gitr hodc tam giam theo Luat Tiéu Bang hodc Dao Luat ctia Quéc Hoi.
Nha & chung v&i gia dinh hoac ban bé khéng dwoc coi la tam théi va dwoc coi la
nha & thay thé cé dinh, tiéu chuéan.

CHAM DUT DO THIEU KINH PHI:
Nhirng ngudi tham gia Muc 8 da bi AHA chdm dut do cho thué qua mae hodc thiéu kinh
phi cua lién bang.

NOI CU TRU:

Nhirng ngudi ndp don séng hodc lam viéc tai Thanh Phd Alameda, ho&c nhirng gia dinh
ndp don bao gdm it nhat mét thanh vién trwdng thanh sdng hodc lam viéc tai Thanh Phd
Alameda. Dbi v&i nhitng ngudi nép don vo gia cw, wu tién nay sé duwoc ap dung néu
ngudi ndp don dang sbéng trong mot noi tri an hodc nha & tam thdi nam trong Thanh
Phé Alameda hoac da tirng séng tai Thanh Phé Alameda trwéc khi tré thanh ngudi vo
gia cu.

GIA DINH (NGUO'l CAO TUOI HAY NGUO'| KHUYET TAT):
M6t gia dinh bao gém mét thanh vién tlr 62 tudi tré 1én hodc mot nguwdi khuyét tat.
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CU'U CHIEN BINH:
M6t quan nhan, mét cwu chién binh da xuéat ngli hodc dwoc cho ra quan trong diéu kién
khéng phai la diéu kién khdng danh dw, hodc mot nguoi vo/chdng con séng (theo dinh
nghia ctia B& Cwu Chién Binh.)

CAC BIEU KHOAN DAC BIET: ‘
C6 hai d6i twong Nguwoi Nop Bon xin Cac bieu Khoan Bac Biét:

® Nguw&indp don la cw dan cw tru tai cac don vi do AHA sé& hiru va’hoac quan ly
va la nhirng ngwdi c6 nha & qua chat chét hoac qua Ién va khéng cé don vi nha
& phu hop nao trong khu phirc hop noi ho séng va chi khi cé dwoc sy chip
thuan cta Giam Déc Diéu Hanh.

® Cac gia dinh da diéu kién tham gia Chwong Trinh Doan Tu Gia Dinh (FUP) va
thanh thiéu nién da diéu kién tham gia FUP ma AHA dy dinh c4p phiéu FUP voi
nguoén kinh phi cé sdn do HUD cung c4p cho muc dich nay. [Lwu y: Trwdc day,
day la mét wu tién riéng]. Cac gia dinh nay phai dwoc cac co quan lam viéc voi
cac gia dinh gi¢i thiéu.

HIEN DANG O
Nhing cw dan di diéu kién cw tru tai cac don vi nha & vao thdi diém chld s& hivu bat
dong san PBV dé xuét ngay lwa chon cho hé tro theo Dy An.

Lwu y: do dinh nghT‘a vé wu ’Eién nay, dw kién cac gia dinh ndp don theo danh sach chd
nay sé khong du dieu kién dé nhan dwoc wu tién nay.

CAC DICH VU HO TRQ DANH RIENG CHO NGU'O'| KHUYET TAT:
Nhirng nguwoi khuyét tat du diéu kién dé dwoc huwéng cac dich vu hé tro' danh riéng cho
ngwdi khuyét tat do Park Alameda cung cap theo khoan tai tro Ryan White t&» Quan
Alameda. Viéc tham gia cac dich vu nay la tw nguyén, nhwng gia dinh sé nhan dwoc
diém wu tién vi du diéu kién d& dwoc hwdng cac dich vu. Uu tién nay dwoc phép theo
cac quy dinh cia HOTMA. Uu tién nay sé gi¢i han & 9 don vi nha & tai Park Alameda
dwoc chi dinh theo hop ddng HAP la cac don vi nha & dwoc mién trr vi ching dwoc chi
dinh cho cac gia dinh c6 thanh vién khuyét tat.

NGUOI CAO TUOI:
M6t gia dinh ¢6 chi hd, déng chi hd/vo/chdng hodc thanh vién duy nhét 1a ngudi tlr 62
tudi tré lén.

H6i 35: Lam thé nao dé t6i nép don khiéu nai vé quyét dinh cda Co Quan Quan Ly Nha @' lién
quan dén don dang ky vao Danh Sach Cho?

Dap 35: Quyét dinh clia Co Quan Quan Ly Nha O c6 thé dwoc khiéu nai bang cach gvi yéu cau xem
xét khoéng chinh thirc bang van ban, cham nhat Ia 14 ngay ké tr ngay Co Quan dwa ra quyét dinh.

Tuy nhién, ngwdi ndp don can lwu y rang cac van dé nhw don khéng day du, div liéu nguwdi ndp don
nhap khéng chinh xac, khéng tuan theo thdi han nép don va két qua cua cudc rut tham ngau nhién
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c6 thé khong du diéu kién dé duoc xem xét khdng chinh thire. Khong tri hoan vige ngp don cia
quy vitrong Th&i Gian Danh Sach Che Pang M vi khieu nai.

Hoi 36: T6i c6 khiéu nai vé nha & cdong bang/504. T6i c6 thé khiéu nai & dau?

DPap 36: Quy vi co thé lién hé voi Diéu Phbi Vién 504, Sean Prevette, theo sé (510) 747-4305 ho&c
theo dia chi email 504coordinator@alamedahsg.org. Xin lwu y rang do khdi lwong tiép nhan rat 16n,
chiing t6i kh6 cé thé phan hdi yéu cau cha quy vi trong Thoi Gian Danh Sach Che Pang M&. Khong
tri ho&n viéc ndp don trong Th&i Gian Danh Sach Ché Pang Mé vi khiéu nai vé nha & céng
bang/504. Quy vi cling c6 thé dién vao mau don vé phan biét dbi xir va gri cho HUD. M&au HUD-
903.1 c6 sén trén trang web clia Co Quan Quan Ly Nha O tai www.alamedahsg.org hodc tric tuyén
tr trang web cta HUD tai
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips.

Hoi 37: T6i c6 thé thay déi don dang ky ctia minh sau khi da noép khong?

Dap 37: Khong thé thay doi don d?ng ky d& ndp. Sau khi hoan tat qua trinh Iva chqn ngau nhién,
nguwdi ndp don dwoc phép thay dbi thdng tin trong tai khoan cia minh théng qua cong théng tin trec
tuyén.

Quy vi s& nhan dwoc email théng bao vé két qua cla qua trinh lwa chon ngau nhién. Néu dwoc chon,
sau khi nhan dwgc email d6, quy vi c6 thé gtri théng tin cap nhat trong cong théng tin.

H&i 38: Toi c6 thé thém thanh vién khéac trong hé gia dinh vao don dang ky ctia minh sau khi
don dang ky cua toéi da dworc nop hoac dwoc chon trong cudc rut tham khéng?

Dap 38: Khi dién don dang ky, vui long st dung nut trén trang thanh vién dé thém tat ca thanh vién
ho gia dinh. Nguwdi ndp don sé khéng dwoc phép thém thanh vién hé gia dinh vao don dang ky cla
minh trwdc qua trinh lwa chon ngau nhién. Xin lwu y rang quy vi sé khdng dwoc phép thém bét ky
thanh vién hd gia dinh nao vao don dang ky ctia minh trwéc qua trinh lwa chon ngau nhién.

Nguwdi ndp don sé duwoc trao co hdi glri théng tin cap nhat vé thanh phan gia dinh ctia minh theo
quyét dinh cla AHA; tuy nhién, viéc bd sung chi dwoc phép theo cac chinh sach trong K& Hoach
Hanh Chinh ctia AHA c6 thé tim thay trén trang web ctia AHA: https://www.alamedahsg.org/resource-
library/agency-documents/.

Xin lwu y réng viéc nép don dang ky thanh phan gia dinh phai dwoc nhan vién ctia AHA chép thuan.

Hoi 39: T6i c6 thé tim hwéng dan vé Quy Trinh Nép Pon & dau?
Pap 39: Vui long tham khéo céac anh chup man hinh trong Hwéng Dan Nép Pon Dang Ky vao Danh
Sach Cho.
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