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If the second review results in the same decision as the original request, the family may 
request an Informal Hearing according to the AHA’s Informal Hearing procedures stated 
in Chapter 15.   

6-III.D. APPLYING PAYMENT STANDARDS [24 CFR 982.505] 

Overview 

The AHA’s schedule of payment standards is used to calculate housing assistance 
payments for HCV families. This section covers the application of the AHA’s payment 
standards. The establishment and revision of the AHA’s payment standard schedule are 
covered in Chapter 15. 

Payment standard is defined as “the maximum monthly assistance payment for a family 
assisted in the voucher program (before deducting the total tenant payment by the family)” 
[24 CFR 982.4(b)]. 

The payment standard for a family is the lower of (1) the payment standard for the family 
unit size, which is defined as the appropriate number of bedrooms for the family under 
the AHA’s subsidy standards [24 CFR 982.4(b)], or (2) the payment standard for the size 
of the dwelling unit rented by the family. 

If the AHA establishes an exception payment standard for a designated part of an FMR 
area and a family’s unit is located in the exception area, the AHA will use the appropriate 
payment standard for the exception area. 

The AHA will pay a monthly housing assistance payment (HAP) for a family that is the 
lower of (1) the payment standard for the family minus the family’s TTPtotal tenant 
payment or (2) the gross rent for the family’s unit minus the TTPtotal tenant payment. 

Changes in Payment Standards 

When the AHA revises its payment standards during the term of the HAP contract for a 
family’s unit, it will apply the new payment standards in accordance with HUD regulations 
and approved MTW activities. 

Decreases 

If the payment standard decreases, the family will receive the higher (old) payment 
standard while the family continues to receive voucher assistance in that unit as long as 
the family composition does not change.  See below for changes in family composition.  
If the family composition changes and the result is a reduction in subsidy size, the new 
payment standard will be applied at an interim one (1) year from the date of removal when 
the subsidy size is changed. 

If the family moves, the new payment standard will be applied to the new unit.   

Increases 

If the payment standard is increased during the term of the HAP contract, the increased 
payment standard will be used to calculate the monthly housing assistance payment for 
the family at the next interim or regular reexamination [24 CFR 982.505(c)(5)].beginning 
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on the effective date of the family’s first regular reexamination on or after the effective 
date of the increase in the payment standard. 

For families and participants not included in MTW:  

Families requiring or requesting interim reexaminations will not have their HAP payments 
calculated using the higher payment standard until their next regular reexamination  [HCV 
GB Payment Standards page 16. 

For families and participants included in MTW:  

Payment standard increases will be applied when owner rent increases are applied.  
Increases can also be requested during an interim only for family size changes.  See next 
section for more information.     

Changes in Family Size 

Irrespective of any increase or decrease in the payment standard, if the family size 
increases or decreases during the HAP contract term, the new family size mustwill be 
used to determine the payment standard for the family immediately.beginning at earlier 
of the family’s first regular reexamination following the change in family size or 12 months 
from the date of the new family size at which point an interim would be conducted. 

For families and participants included in MTW:  

After a change in family size, a request may be made for application of a larger payment 
standard between regular reexaminations may be made when the family is over-housed, 
but the interim will count towards the one interim per year cap.   

Reasonable Accommodation 

If a family requires a higher payment standard as a reasonable accommodation for a 
family member who is a person with disabilities, the AHA is allowed to establish a higher 
payment standard for the family within the basic range. 

6-III.E. APPLYING UTILITY ALLOWANCES [24 CFR 982.517] 

Overview 

An AHA-established utility allowance schedule is used in determining family share and 
AHA subsidy. The AHA must use the appropriate utility allowance under HUD regulations.  
The Utility Allowance will be the lower of 1) the utility allowance amount for the family 
subsidy size or 2) the utility allowance amount for the bedroom size of the assisted unit. 
See Chapter 5 for information on the AHA’s subsidy standards. 

For policies on establishing and updating utility allowances, see Chapter 15. 

Reasonable Accommodation 

The AHA will approve a utility allowance amount higher than shown on the AHA’s 
schedule if a higher allowance is needed as a reasonable accommodation for a family 
member with a disability. For example, if a family member with a disability requires such 
an accommodation, the AHA will approve an allowance for air-conditioning, even if the 
AHA has determined that an allowance for air-conditioning generally is not needed. 


